
NEW CONCEPT STORE AND BRANCH MODEL BY MATTEO THUN & 
PARTNERS FOR UNICREDIT

Coming home: transparency and affinity at the bank 

A UniCredit concept store designed by Matteo Thun & Partners has opened in the new business centre of 
Milan, in the heart of the Porta Nuova area.
The goal of the interior design project was to create a pleasantly informal environment to convey well-
being in a positive and sensory work space. 
The concept store is characterized by the openness, transparency and permeability of spaces and 
furniture which combine office and living room settings. The total surface area of 670 m2 covers two floors 
connected by a large vertical atrium embellished with evergreen plants.
The opening of the concept store will be followed by the roll-out of five experimental concept branches 
throughout Italy and will then set the guidelines for transforming most of the network with thousands of 
agencies.

-> In depth information on the following pages. 

Interior and Lighting Design: 
Matteo Thun & Partners, Matteo Thun, Luca Colombo, Massimo Colagrande, Laura Parolin

Design of special furniture: 
Matteo Thun e Antonio Rodriguez, Massimo Gattel

Image credits:
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COMING HOME. UNICREDIT CONCEPT STORE MILANO.

Matteo Thun & Partners designed the interiors and chose most of the 
furniture for the new UniCredit concept store in Milan. With a total 
surface area of 670 m2, the store is located on the ground floor and 
first floor of the UniCredit Tower, a complex designed by Argentinean 
architect Cesar Pelli, which has been the headquarters of the bank since 
2012.
The constant balance between hi-tech equipment and cosy, comfortable 
furniture is the stylistic code that Matteo Thun & Partners wanted to give 
to the UniCredit project. 

The large outer windows allow an overall view of the branch activities 
to be seen from the outside, while several LCD screens give constant 
notifications about new developments and services.

Approaching the portico in front of the entrance, we can sense the 
dialogue between the majestic façade – which is typical in a business 
centre – and the soft and pleasantly informal appearance of the interior, 
obtained through the prevalent use of oak and white, embellished with 
brass details. 

Wood characterizes the ground floor ceiling, as well as the floor and 
profiles of the glass partitions on the first floor. Wood has also been 
used in the structural details of the furniture. This is the case with the 
peninsulas and desk legs, the white advisory desks designed by Matteo 
Thun and Antonio Rodriguez, the legs of the La Cividina Serie 50 
armchairs and the Arba lamps for Belux – both conceived by the
Thun-Rodriguez duo. Even the electronic equipment – such as the ATMs 
for customer self-service, the video wall and digital signage – feature 
wooden frames and supporting shelves.

The large open space on ground level, whose fluidity is emphasized by a 
continuous concrete floor, is divided into several functional areas. From 
a reception desk positioned at the entrance, the customer is directed to 
these different sections. 

From here, various areas of service, consultancy and support are 
accessed, including a waiting area equipped with an electronic 
DuPont™ Corian® queue manager, Wi-Fi connection, the possibility 
of recharging computers and smart phones, and a wide selection of 
newspapers and magazines. Nearby, an area containing contactless 
terminals allows customers to make autonomous transactions.

A video room devoted to individual visits from clients offers targeted 
advice through personal video conferences. A specially-designed desk 
incorporates modern electronic devices, which are concealed inside a 
stylish DuPont™ Corian® shell when not in use.
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New branch concept: to create 
affinity and trust

Communication: the dialogue 
begins outside

Coming home: office and living 
room furniture and materials 
combined

Efficiency: new technologies and 
personal services
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An open-space area divided into individual tellers has been set up 
for quick, staff-assisted transactions. The white tables with wooden 
peninsulas feature frosted glass partitions that safeguard privacy. Staff 
sit beside customers to favour interaction and create a less formal 
atmosphere.

In the centre of the ground-floor space, the ceiling opens into an 
atrium, fitted out with evergreen plants. This suitably links the reception 
area with the first floor. Here, individual offices and meeting rooms 
provide the necessary privacy for more confidential consultations and 
negotiations. 

In the UniCredit store of its headquarters in Milan, Matteo Thun & 
Partners have created a welcoming and transparent interior design 
which will first of all transform several experimental branches, and then 
set the guidelines for thousands of bank outlets all over Italy.

Ease: open and private spaces

Roll-out
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UNICREDIT CONCEPT STORE, MILANO
Suppliers: 
• Partition walls, floors, suspended ceiling, desks and standing desks, shelves and libraries, containers: General Contractor

MMC scarl  (temporary association of enterprises by Marchi Impianti spa, Milani Giovanni srl, Coiver contract SRL); all items

designed by Matteo Thun and Antonio Rodriguez for UniCredit

• Lighting: Wästberg, Belux (model: Arba by Antonio Rodriguez)

• Armchairs, chairs and sofas: Vitra, La Cividina (model Serie50 by Antonio Rodriguez), Hay

• Swivel chairs: Knoll International

• Side tables: Pianca, Hay

• Conference tables: Riva 1920 (model Light by Matteo Thun and Antonio Rodriguez)

• Coathanger: De Padova

• Furniture fabrics: Kvadrat

• Wooden floors: Stile Parquet

• Rugs: Supertuft

Company profile

Matteo Thun & Partners _ www.matteothun.com

Matteo Thun & Partners is a brand for architectural and interior projects as well as for product design, 
acting on International scale and includes three sub-brands: Matteo Thun and Luca Colombo's 
architecture and interior design firm MTLC for Italian projects, Matteo Thun and Antonio Rodriguez's 
design studio MTDR and its branch MTD-R China in Shanghai, to be constituted in 2014. 

A common factor in the creative activities of Matteo Thun & Partners is the connection between the built 
environment and the surrounding context. Their projects are sustainable, both in terms of environmental 
sustainability and durability of performance and aesthetic. A simple appearance and natural materials 
prevail in product design, bringing objects to life which come close to the iconography of their archetype 
and stay away from stylistic 'isms' in both small and large-scale projects.
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